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e are moving towards a new economic model
that calls for greater corporate responsibility,
both in terms of ethical business conduct, and in the
way in which companies rise to the environmental, social
and societal challenges associated with their activity.
We believe that sustainable consumption is not solely
the responsibility of manufacturers. From transporting
raw materials to delivering finished products to the final
consumer, Bolloré Logistics also plays a part, by integrating
in its day-to-day operations the CSR issues of each link
in a responsible supply chain.
It is within this context that we are launching the
“Powering Sustainable Logistics” program. Rolled out
across the world as part of a continuous commitment
to progress and performance, this program aims
to boost the environmental and societal value of
Bolloré Logistics at every stage of the supply chain. As a
driving force for local development in more than 100
countries, Bolloré Logistics wants to accompany its
clients in achieving sustainable, international growth,
and to underline its commitment to sustainable global
trade.
Thierry Ehrenbogen
CEO Bolloré Logistics

Drawn up together with customers and employees of
Bolloré Logistics, this program is based on four drivers in
line with the Group’s CSR pillars.

Based on the ISO 26000 standard for assessing
stakeholders’ CSR issues, it gathers all of the company’s
actors around 11 commitments to be achieved by 2025.
Through this program, Bolloré Logistics contributes to the
UN’s Sustainable Development Goals and, in particular, to
eight challenges.

ENSURING

ethical and responsible
business practices within
our logistics value chain

ACTING

as a committed employer
for our teams

PROVIDING

our customers with
sustainable supply chain
solutions

STRENGTHENING

relations with our
stakeholders wherever
we operate

Its integration, both in its operations and its commercial
offering, enables Bolloré Logistics to embark upon an
approach to overall progress supported by each
employee. The program’s internal governance is in
particular performed by a dedicated committee of experts
from the various business lines and geographical areas,
who also make up a broad network of ambassadors.

ACTING

ENSURING

as a committed employer
for our teams

ethical and responsible business
practices within our logistics
value chain

Individual commitment and collective strength of its
teams are Bolloré Logistics’ major assets. The company
has accordingly set itself demanding commitments, with
priority actions such as improving safety for employees
and local partners, with all countries having a safety
management system by the end of 2020; training, with a
target of 75% of employees per year; and global roll-out
of the new social inclusion policy facilitating integration in
employment of people from underprivileged communities.

In line with the ethics and compliance policy put in place since
2000, Bolloré Logistics is continuing its actions to ensure the integrity
of the supply chain. The priority remains awareness-raising and
training for all employees. 120 ethics delegates participate in
the current ethical compliance system (including, among others,
risk mapping, selection of subcontractors, due diligence and
whistleblowing system), which meets the anti-corruption laws
requirements in every country where we operate. On a global
scale, a new internal action plan is being implemented to meet the
recommendations of the AFA (Anti-corruption French Agency).

OUR COMMITMENTS
RESPECT FOR HUMAN
AND FUNDAMENTAL RIGHTS
STRICT APPLICATION
OF THE CODE OF CONDUCT
DATA PROTECTION

FOCUS
WORLD DAY
FOR SAFETY
AND HEALTH AT
WORK, APRIL
2018
More than 6,300 employees
and suppliers took part in
2018, as every year, in events
and awareness-raising
sessions: reducing the risk
of fire, preventing accidents,
introduction to first aid,
habits and postures, fitness
trails, etc.

OUR COMMITMENTS
ENSURING A SAFE AND HEALTHY
WORK ENVIRONMENT FOR
EVERYONE
ACTING TO PROMOTE DIVERSITY
AND GENDER EQUALITY
CONTRIBUTING TO THE
PROFESSIONAL AND PERSONAL
DEVELOPMENT OF EMPLOYEES

PROVIDING

our customers with sustainable
supply chain solutions
OUR COMMITMENTS
Halting global warming and pollution in cities is everybody’s
concern. Through its program, Bolloré Logistics builds its
climate strategy. From direct impacts of our activities
(scopes 1 and 2) to indirect impacts related to execution
of our services (scope 3), we are working to integrate
environmental pillar in our operations and investments.
Our ambition is that each employee will take these impacts
into account to guide their actions and design the most
effective customer solutions.

REDUCING OUR ENVIRONMENTAL FOOTPRINT,
PRESERVING BIODIVERSITY
INTEGRATION OF CSR CRITERIA IN OUR
CUSTOMER OFFERINGS FROM THE DESIGN
OF SOLUTION
HIGH LEVEL OF SERVICE QUALITY

FOCUS
END-TO-END ECO-RESPONSIBLE
SOLUTIONS
Customer satisfaction is at the heart of Bolloré
Logistics’ strategy. Transportation and logistics
activities emit GHGs* and pollutants; therefore our
role as an advisor is to accompany our customers
in reducing this impact.
SUSTAINABLE LOGISTICS HUBS

Since 2012, Bolloré Logistics has built several hubs based
on environmental demanding certifications. In 2018, we are
strengthening our sustainable investment policy and we have
undertaken to ensure that all new construction throughout the
world, and whatever its size, is based on an environmental
certification. The energy efficiency of our existing facilities will also
be improved and harmonized, thanks to our new road map defined
by our works based on the Science Based Targets initiative.
The 3R policy (Reduce, Reuse, and Recycle) is also rolled out to our
hubs through our logistics value added services.

*Greenhouse Gases

ECO-RESPONSIBLE TRANSPORTATION AND LOGISTICS SOLUTIONS

ENVIRONMENTAL
INDICATORS INTO
CUSTOMER REVIEWS

Regular dashboards
thanks to the GHG
and pollutant
calculator integrated
in our systems.
CO2e, PM,
SOx indicators
systematically
integrated in
the design of our
offerings and
in the continuous
improvement plan.

Defining a common reduction target, undertaking
and deciding in a win-win approach is key. All
alternative solutions incorporating the cost/lead
time/CO2e objectives are examined.
We design logistics networks with the lowest
environmental impact.
We involve our carriers in our program and
integrate environmental data in our decisionmaking tools for freight purchases.
We set environmental performance targets
with our customers in a partnership and continuous
improvement approach.

BLUEDISTRIB’, A NEW CITY TREND
In France, our delivery solution meets current urban challenges in
full: clean vehicles, delivery at off-peak times, shared lockers and
optimized flows. Bluedistrib’ also contributes to local life by offering
a service to local stores.

STRENGTHENING

relations with our stakeholders
wherever we operate

With an aim to provide local responses to society’s stakes,
Bolloré Logistics develops targeted partnerships with
its external stakeholders and, through its investments,
participates in the development of the local economy.
Access to employment and improving skills of populations,
with a target of 90% local employment and 85% local
managers, represent our main contribution. One of the
priority targets of this theme is young people; Bolloré
Logistics accordingly places an important emphasis on
development of dynamic relationships with schools and
universities.

OUR COMMITMENTS
ENHANCING CREATION OF SHARED
VALUE IN OUR PARTNERSHIPS
CONTRIBUTING TO DEVELOPMENT OF
TERRITORIES AND ACCESS TO ESSENTIAL
GOODS AND SERVICES

FOCUS
SUPPORTING YOUNG PEOPLE,
A PRIORITY MISSION
Incorporating CSR in our activities also means meeting the
needs of future generations. In terms of societal issues, the Group
aims to reinforce its philanthropic activities in this direction.
Accordingly, in early 2018, a new sponsorship policy was launched,
with the priority aim of supporting young people by playing a role
in their empowerment.

COLLECTIVE COMMITMENTS
IN A SPIRIT OF SOLIDARITY
Marathon Day is a global sports event that united 12,850 employees
from 93 countries in 2017. It joins 128 other societal actions carried
out by subsidiaries over the year.

A FIRST STEP
BY 2020

BOLLORÉ LOGISTICS,
A GLOBAL LEADER
IN INTERNATIONAL
TRANSPORT & LOGISTICS

Our ability to embrace societal challenges, offer sustainable
and value-creating solutions to our customers and develop
the expertise of our employees contributes to making our
company more attractive and better performing every day.

100

%

of employees
trained in ethics

Deployment of the adjustment program
to meet AFA recommendations

Automatic integration of carbon
footprint in the services offering

100

%

of new buildings
to hold an
environmental
certification

New energy efficiency plan along the
lines of the 2 degrees

In order to support its customers in the conquest of
international markets, Bolloré Logistics has created global
and sustainable solutions that are innovative in design
and flexible in execution, built around five services:

1

MULTIMODAL
TRANSPORT

2 3 4 5
CUSTOMS AND
REGULATORY
COMPLIANCE

LOGISTICS

GLOBAL
SUPPLY CHAIN

INDUSTRIAL
PROJECTS

Our operational excellence is primarily based on our teams,
expertise, proactivity and our engagement in continuous
improvement.
They are supported by a value-added integrated
information system which affords complete visibility and
control throughout the entire supply chain.

20,200
employees
Safety management system for 100%
of countries

80
75
100

%

of our regions
OHSAS 18001/ISO
45001 certified

%

of employees
trained per year

%

of areas to have
signed the Diversity
and inclusion charter

607
offices

85

%

of local managers,
of which 5% women
in countries in the
UN’s GII Index,
then +1% per year

106
countries

bollore-logistics.com

A brand of
RCS NANTERRE B 421 788 647. Crédit photos : Getty images. Juin 2018.

