More than
just transport
and logistics

Bolloré Transport & Logistics is a company in constant motion.
Attentive to the markets, its customers and its service providers,
it adapts with agility to transformations and growth in world trade.
Its business activities are vital to the smooth functioning of
economies and the daily lives of people.
The needs of our public and private customers are central to our strategy.
We guarantee them integrity, transparency, reliability and security. Every year,
we invest in new infrastructures, leading-edge technologies and high-performance
information systems to provide our customers with the very best and engage
with them in a trusting and long-term relationship.
Our parent company, the Bolloré Group, is a French family business founded back
in 1822. It draws its resilience from several generations of leaders and employees
driven by the determination to see their undertaking thrive on a lasting basis.
Harnessing the plurality of its business lines, the diversity of its customers’ activity
sectors and its large number of operating countries, the company has successfully
navigated the centuries and major economic and health crises.
Bolloré Transport & Logistics rallies 35,000 employees around strong values
and shared ambitions. We seek to accompany our performance with positive and
significant local impacts. We strive to bring people together, take part in the local
development of our operating countries and contribute to the well-being of people.
As such, we are building a more committed, inclusive and virtuous company
on a daily basis.

More than just transport and logistics.
Cyrille Bolloré

CEO of Bolloré Group
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Meeting the
challenges of
tomorrow’s logistics

A major player in international transport and logistics,
Bolloré Transport & Logistics has for nearly 40 years
supported large groups and thousands of SMEs
around the world.
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Our business sites
35,000 employees
in 109 countries.

Vital to the functioning of economies
and the daily lives of people, the business
activities of Bolloré Transport & Logistics
are organised into 4 business units
working in synergy in 109 countries
on the 5 continents. Bolloré Ports,
Bolloré Logistics, Bolloré Railways
and Bolloré Energy bring together
35,000 employees worldwide,
20,600 of whom on the African continent.

35,000
employees

721

agencies

7.7 billion euros

in revenue in 2020

2 million m

2

of warehouses

21 port

concessions
worldwide

250 million euros

in investments every year
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Agencies
Border Mapping: diplomatie.gouv.fr

3 railway

concessions

2,700 km
of rail tracks

2.1 million m

3

of oil product
storage capacity

1 pipeline
4 business units
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Bolloré Ports

Operating 21 port concessions worldwide with a substantial African footprint,
Bolloré Ports boasts unique expertise in container terminals, conventional
handling and the shipping agency business. It has developed a network of
shipping agencies that every year process over 7,100 ship visits.

8,000
employees

16

container
terminals

35

dry ports
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Bolloré Logistics

Bolloré Logistics is a global player in international transport and
logistics. It has a network of 600 agencies and logistics hubs at the main
crossroads of international trade. With its robust market knowledge
and control of the supply chain, it is able to meet the requirements of
its import and export customers.

23,200
employees

761,000

TEUs of maritime freight

547,000

tonnes of air freight
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Bolloré Railways

Essential to the development of the regions that they cross and a
source of true support for local economies, railways are a sustainable
transport mode. Bolloré Railways operates three railway concessions in
Africa: Sitarail, Camrail and Bénirail. These concessions supply national
economies with hydrocarbons, container, construction materials and
everyday consumer goods and enable exports of agricultural production.

3,400
employees

1 million

passengers
transported
a year

2.6 million

tonnes of freight
transported a year
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Bolloré Energy

A key player in oil logistics in France, as well as in Switzerland and Germany,
Bolloré Energy has a storage capacity of 2.1 million m3 at 27 wholly-or
partly-owned depots. Bolloré Energy also distributes domestic heating oil
and off-road diesel and biofuel through a network of 125 agencies and
secondary depots.

900

employees

1 pipeline company

500,000
customers
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A sustainable
approach
to business
and investment

Striking a balance between economic performance
and social commitment and environmental protection
is vital for Bolloré Transport & Logistics.
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A sustainable strategy
Environmental, social and
governance (ESG) criteria
are an integral part of
the company’s strategy.

Bolloré Transport & Logistics strives
to invest better and sustainably.
It implements the four key focuses
of the Bolloré Group’s 2017-2022
CSR strategy at its business units.

+11% hazardous

waste recovered
or recycled

90%

of employees trained on
the fight against corruption
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Our 4 key focuses

Acting

responsibly
and promoting
human rights in our
business activities.

Pursuing

a long-term
commitment
to regional
development.

.1 2.

.3 4.

Uniting

and protecting
people, the main
force of the
company.

Innovating

in response
to major
environmental
changes.

R&D

185 million euros invested

by the Bolloré Group in research
and development

815 philanthropy projects

supported by the Bolloré Group
worldwide
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A responsible company

Acting responsibly and promoting human rights
in business activities.

Through its business activities, Bolloré Transport & Logistics facilitates import,
export and storage operations for all types of goods around the world.
This work is accompanied by a deep-seated ambition to contribute on a lasting
basis to the economic and social development of its operating countries.
The company makes socially-responsible investments, acts responsibly in
the conduct of its business, promotes the respect of human rights and ensures,
as part of its business activities, the health and safety of people.

Ethics and human rights
The business activities of Bolloré Transport & Logistics
are subject to systems and procedures aimed at
ensuring the ethical conduct of business, fighting
against corruption and protecting and promoting
human rights.
All efforts are focused on achieving a more involved,
inclusive and virtuous business model. Defending and
promoting human rights constitutes a key commitment
of Bolloré Transport & Logistics. In addition to
compliance with local regulations and regarding its
international business sites, the company ensures the
respect of workers’ rights across its entire supply chain.
It is committed to compliance with the fundamental
rights of local communities and continuously seeks to
make a positive contribution to society.
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Focus on
Africa’s largest
wind farm
In 2018, Bolloré Transport & Logistics
contributed to the implementation
of Africa’s largest wind farm,
located in the Lake Turkana region
of Kenya. Over 200 people from local
communities were involved, and
60 towing vehicles and trailers were
used to transfer 365 wind turbines
from the Port of Mombasa to the site,
located over 1,200 kilometres away.

Socially-responsible investments
Bolloré Transport & Logistics invests 250 million euros
every year to step up the economic growth of Africa.
With the contribution of local supply-chain players and
through its infrastructures, Bolloré Transport & Logistics
provides quick and reliable solutions at competitive
prices that help to reduce the costs of imported goods
and boost the competitiveness of exports.

The company thus contributed to a
renewable energy project contributing
to the development of Kenya.

Through its investments, the company contributes to
economic growth, the opening up of landlocked countries,
the development of public services and the upskilling
of its employees.

THIERRY
EHRENBOGEN
Deputy CEO
of Bolloré Transport & Logistics

“

and CEO
of Bolloré Logistics

Beyond statements of good intentions,
our acts speak louder than our words.
The quest for performance can in no way justify
questionable behaviour in terms of ethics.”
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Health and safety
Bolloré Transport & Logistics ensures the occupational
health and safety of its employees and third parties
as part of its business activities. Committed to a policy
of continuous improvement, the company implements
QHSE management systems based on recognised
guidelines such as ISO 45001. These systems, rolled out
according to business activities, constitute a framework
for the prevention of accidents and ensure a safe
work environment and compliant facilities. Through
prevention, the company ensures the well-being of
employees while empowering them on the health and
safety aspects of their activities.

IN AFRICA,
OVER 100,000 PEOPLE
(EMPLOYEES AND DEPENDANTS)
BENEFIT FROM
SUPPLEMENTARY
HEALTH COVERAGE

CHRISTIAN
DEVAUX
QHSE Director
at Bolloré Ports and
Bolloré Railways

“

In response to the COVID-19 epidemic,
which has impacted all our business regions,
Bolloré Transport & Logistics has
implemented business continuity plans.
Our sites have been equipped and reorganised
to ensure health protection measures.”
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World Safety Day

Bolloré Transport & Logistics
rallies every year to celebrate
the World Day for Safety
and Health at Work.

In 2019, more than 12,000 employees from 49 countries
took part. From the United Arab Emirates to India and
Vietnam, awareness-raising sessions on the risks involved
in businesses, together with talks by external professionals,
were organised with a view to sharing experiences
and best practices.
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Eco-responsible logistics

Bolloré Transport & Logistics designs new solutions aimed
at shrinking its carbon footprint.

The company devises low-carbon transport plans and places a premium
on the development of new services, such as rail and waterway, the promotion
of innovation and the selection of the highest-performance suppliers.
The company leads an active policy on the construction of responsible
buildings complying with the rigorous guidelines of certification such as LEED
and BiodiverCity®.

The “Green Terminal” label
This initiative on the technical
refurbishment of the terminals operated
by Bolloré Ports, aims to contribute
to the reduction of the environmental
footprint of port terminals.
Bolloré Transport & Logistics has
introduced equipment powered by solar
energy (e-RTGs, electric towing vehicles,
Bluebus) at the container terminals
that it operates.
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The environment and biodiversity
The company places a priority on halting global warming
and pollution. From the direct impact of its business to
the indirect impact stemming from the completion of its
services, the company is innovating to shrink its carbon
footprint and preserve biodiversity. The company’s most
recent investments in responsible infrastructure include
the Blue Hub in Singapore, the Aerohub platform in
Abidjan and the Port of Tema in Ghana.

Focus on
Blue Hub
in Singapore
A sustainable and innovative structure
focused on employee well-being.
The Blue Hub in Singapore, opened in
December 2019, ranks as a new benchmark
in logistics platform design.
The latest-generation platform is a modern building aimed at improving storage flexibility,
productivity and efficiency for large customers in the perfume and cosmetics sector.
Measuring 50,000 m2, Blue Hub stands apart through its leading-edge equipment
and technologies.
The emphasis is on sustainability and biodiversity. Together, the sustainable characteristics
of Blue Hub will serve to reduce CO2 emissions by 100 tonnes a year. It is equipped with
an advanced energy-management system, which harnesses the Internet of Things (IoT)
to make predictive analyses, and a smart lighting control system. In recognition of its efforts,
Bolloré Logistics was awarded the Green Mark Platinum prize in May 2019.

CYRIL
DUMON
CEO of Bolloré Logistics
Asia-Pacific

“

By integrating new technologies and taking
ecological initiatives, we are considerably
reducing our carbon footprint and energy
and water consumption. In all, we estimate
that we use 40% less energy than other
warehouses in the same category.”
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Connecting
Africa to itself
and the rest
of the world

Committing in the long term to regional
development through the leading integrated
logistics network in Africa.
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Our network in Africa

The leading integrated logistics network.

Through its sheer size, diversity and complexity,
Africa is a continent of major logistics challenges.
Thanks to its logistics, port and rail
infrastructures and its multimodal platforms,
Bolloré Transport & Logistics provides its local
and international customers, public and private
alike, with a unique logistics network.
The company’s range of turnkey services
enables the import and export of goods,
even in the most remote areas.

20,600
employees

280 warehouses
909,000 m

250 million euros

in investments every year

2

4.93 million TEUs
handled

No. 1 integrated

logistics network
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3 railway

7 ro-ro terminals

35 dry ports

2,700 km

2 shipyards

16 container

concessions
of tracks

terminals
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Economies in transformation
African economies remain insufficiently focused on the
local transformation. As the added value produced
on the continent (industry and services) remains
modest, Africa also remains vulnerable to external
economic crises and, in the longer term, to climate
and environmental crises.
Through its investments and strategy, Bolloré Transport
& Logistics contributes to establishing the best
connections with the regions served and enables the
roll-out of a more efficient transport offering, with
a view to ensuring the competitiveness of national
exports and imports. We are also seeking to foster the
development of intra-African trade, which is a true
growth source for sub-Saharan Africa.

The business activities of Bolloré Transport & Logistics
also ensure the creation and sustainability of numerous
direct and indirect jobs and thus favour inclusive growth
in all our operating countries.

250 MILLION EUROS
IN INVESTMENTS ON AVERAGE
PER YEAR
Responsible investments for sustainable growth
Integrating environmental, social and governance
issues in investment decisions has become essential
in the port sector. Since it implemented its first
concessions, Bolloré Transport & Logistics has factored
environmental issues into the study phases (systematic
environmental assessments, preservation of fauna
and flora, etc.) and into the conduct of its operations.
We have launched or contributed to several initiatives
aimed at improving our environmental footprint. For
example, we have rolled out new equipment that is
more efficient and consumes less energy, in the shape
of electric towing vehicles and gantries, and we lead a
policy on the environmental certification of our terminals.
In this respect, reducing congestion in port cities and
boosting service for landlocked regions are two of our
key priorities. The intermodal solutions that Bolloré
Transport & Logistics develops for its customers
serve to reduce urban congestion and improve goods
transport flows, thus reducing environmental impact.
For example, the barge transport service in Lagos
operated by our terminal enables the transfer of
over 3,000 containers, easing road congestion in the
Nigerian largest city.

In Diamniadio, located 30 kilometres from Dakar in
Senegal, a new multimodal business hub connected
to rail and road contributes to reducing the parking
time of imported vehicles and containers in the port
zone and cut truck traffic in the city by 5%.
A further Bolloré Transport & Logistics priority is
goods transport by rail. The impact on the road
network (relieving infrastructure, improving safety
and making the service more reliable) of the rail
transport of minerals, hydrocarbons, cereals, cotton
and containerised industrial products stands as a
significant advantage for our customers seeking to
shrink their environmental footprint in a competitive
manner. Thanks to a complete range of specialised
services and equipment – container platform wagons,
covered wagons for conventional goods (sawed timber,
cotton, construction materials, bagged goods, etc.),
bulk tanker wagons for fuel and other fluids, and
high-sided wagons for dry bulk – Bolloré Transport &
Logistics is able to meet the challenges proposed by
our customers in this complex environment.

29

Focus on
The Port of Tema in Ghana

In Ghana, Bolloré Transport & Logistics,
alongside the Ghana Ports and
Harbours Authority and APM Terminals,
commissioned Meridian Port Services
(MPS), the container terminal at
the Port of Tema, in July 2019.
The project, worth a total 1.5 billion dollars,
ranks as the largest port investment
on the Atlantic coast of Africa.
The new container terminal will
naturally contribute to extending
the reach of the Ghanaian economy.
But it will also boost local development
through social actions in terms
of the environmental management
of the programme (for example,
the fight against coastal erosion
and a programme on the conservation
of sea turtles) and its frugal
operating model.

MPS will improve the competitiveness of logistics services in Ghana, benefitting
agricultural industries in particular, and ensure coverage for the landlocked countries
of Mali, Niger and Burkina Faso. The project has also enabled the creation of nearly
5,000 direct and indirect jobs in the construction phase.

PHILIPPE
LABONNE
Deputy CEO
of Bolloré Transport & Logistics

“
and CEO
of Bolloré Ports

Our commitments alongside our public and
private partners are to support the continent’s
inclusive growth and continuously improve
the social footprint of our business activities.”
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People as
the driving
force of
our business

35,000 employees protected, trained
and supported throughout their careers.
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Uniting and protecting employees
The cornerstone of our human resources.
At Bolloré Transport & Logistics,
particular attention is paid to people,
the key driving force of the company.
Local recruitment, social inclusion
and staff upskilling are among
the key focuses of the HR policy.

35,000
employees

30%
women

41  

average age

90%

on long-term contracts

DAVID-ALEXANDRE
FOURNIER
Human Resources Director
at Bolloré Transport & Logistics

“

We encourage and support career changes
by our employees. Bolloré Transport & Logistics
seeks to contribute to the development of their
operational performance but also to their
personal fulfilment.”
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Training

This long-term commitment is also reflected in
the company’s relationship with employees, at all
hierarchical levels. The company provides an average
of 21 hours of training per employee per year.
Every year, Bolloré Transport & Logistics takes on nearly
2,000 interns and people on work-study contracts.

It has formed some 20 strategic partnerships with
higher-education and occupational institutions to
raise awareness on its businesses and attract talented
young individuals. For example, in June 2018, Bolloré
Transport & Logistics signed an agreement with BEM
Dakar, the Senegalese campus of the prestigious
Kedge Business School.

Focus on
École supérieure
des métiers ferroviaires (ESMF)
in Burkina Faso
Created in Burkina Faso on 1 February 2016,
École supérieure des métiers ferroviaires
(higher institute of railway occupations, ESMF) trains
Sitarail staff in the railway professions. It provides
top-level courses on track and infrastructures, rolling
stock and railway operation. Approved by the Burkina
Faso Ministry of Higher Education, ESMF is a leading
private institution in the railway sector in sub-Saharan
Africa. It has served to train some 100 young railway
professionals through the knowledge of seniors,
innovative educational methods and tools, and
the technical resources contributed by Sitarail.
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Diversity

At Bolloré Transport & Logistics, recruitment is
independent of gender, religion and nationality. In
2018, the Group introduced a charter for diversity and
inclusion setting out its objectives, approach and the
resources implemented. A total of 131 nationalities are
represented at the company, with women accounting
for 30% of the workforce. From crane personnel
to board members, the company is increasing the
proportion of women employees and helping them
to make progress.

Since 2014, Bolloré Logistics in Singapore has been
working closely with the Society for the Physically
Disabled organisation on the recruitment and
occupational integration of people with disabilities.

99%
OF EMPLOYEES
ARE RECRUITED
LOCALLY

YARAYE
TCHINAH
Human Resources Director
at Bolloré Transport & Logistics
in Côte d’Ivoire

“

We are proud to include in our
workforce, and at all levels of
responsibility, women who have been
bold enough to carve out their place in
a traditionally male activity sector.”
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B’University

High-quality training
reserved for Bolloré Group
employees.

More than a company university, B’University is a
trusted partner providing individual support to all
employees. Regardless of their region, business
unit or profession, it supports them throughout
their professional lives and career paths.

4,500

Nearly
managers trained

Through high-quality training via classrooms and
e-learning, B’University offers content specific
to the transport and logistics professions as
well as more general occupational disciplines
such as management, ethics, trade, finance and
languages. Through this broad range of training,
the Group is able to remain in step with global
challenges and business-sector trends and to
develop talents.

22,700

individuals trained
of whom
women

32%

98,000

Over
connections to e-learning
courses
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An agile and
diversified group

Our parent company, the Bolloré Group,
was founded nearly two hundred years ago.
It has adapted to business trends on
the strength of its agility and resilience.

37
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Transportation
and logistics

Communications

Electricity storage
and systems

The Bolloré Group

Founded in 1822, the Bolloré Group is one of the 500 largest companies
in the world. Though the company is publicly traded, the Bolloré family
still holds the majority of shares. The stability of its shareholders makes
it possible for the company to focus on long-term investments. Through
its diversification strategy based on innovation and international
development, the company holds strong positions in its 3 business
activities: transportation and logistics, communications, and electricity
storage and systems.

79,000
employees in

130 countries

24.1 billion euros

in revenue in 2020

1.6 billion euros

in operating income
in 2020

39

The Bolloré Group’s other activities

Electricity storage and systems

Building on its position as a global leader in films for
capacitors, the Bolloré Group has made electricity
storage a key growth focus. To that end, it is developing
the business activities of Blue Solutions, a French
manufacturer of “all-solid” lithium-metal-polymer
(LMP®) batteries, which are particularly adapted to the
African climate as they are heat-tolerant without the
need for air conditioning. Installed at over 30 operational
sites in Africa, these batteries are used in particular
in energy access programmes for villages as well as
to guarantee the electricity supply for industrial sites
without generators and facilitate the grid integration
of solar power plants. Blue Solutions batteries are
also used to power electric buses in Europe and on
the Abidjan and Yaoundé university campuses.

Communication

At the end of 2019, the Bolloré Group increased
its holding in Vivendi to over 27%. Vivendi’s goal is
to become a global leader in content, media and
communication. Present across the entire value chain,
from talent spotting to creation via content publishing
and distribution, the Group has several subsidiaries,
including: Universal Music Group, a world leader in
music; Group Canal+, the number-one pay-TV company
in France; Havas, one of the world’s leading groups in
advertising and communication consultancy; Editis,
France’s number-two publishing group; and Gameloft,
a leader in video games for mobile devices.
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The Bolloré
Group’s
commitment
to young people

The Bolloré Group has always been driven
by a simple principle of generosity
that consists in giving back a part of
what it has been fortunate to receive.

41
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Earthtalent

Giving future generations
the means to fulfil themselves.

For ten years now, the Earthtalent by Bolloré programme,
coordinated by the Group’s Civic Engagement
Department, intervenes in humanitarian emergencies
and continuously supports local initiatives in favour of the
education and empowerment of young people. Thanks
to the involvement of the subsidiaries and employees,
the programme has a significant social impact. A sum of
nearly 2 million euros is invested every year in initiatives
led by civil-society organisations.
Consistent with the Group’s philanthropy policy,
Earthtalent today is focused on improving the economic
and social situation of young people and is opening up
to general-public projects.

DOROTHÉE
VAN DER CRUYSSEN
Director
of Group Civic Engagement
at the Bolloré Group

“

Empowering young people is a priority.
The future of their community
and their country is in their hands,
and it is to this mission that Earthtalent
is entirely dedicated.”
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148

PROTECT

EDUCATE

1/4 of our donations go towards
providing shelter to
the most vulnerable children.

10,000

BENEFICIARIES*

SUPPORT

41 % of our donations
help to give access
to quality education.

1/3 of our donations are allocated
to facilitate the access of young
people to the labor market.

“Giving back to the community and sharing what we are fortunate enough to have is deep-rooted
in the Bolloré Group’s history and values.” Cyrille Bolloré, CEO of Bolloré Group

TOGETHER, LET US GIVE YOUNG PEOPLE THE TOOLS OF THEIR OWN AUTONOMY
*2020 figures, all solidarity commitment projects combined
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Marathon Day

The employee charity race.

LOCAL COMMUNITY ACTIONS
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solidaires locales

MARATHON DAY 2019

actions

LOCAL COMMUNITY ACTIONS

Download the app: unitedheroes

The more participants, the greater the donation. In
2019, 17,000 employees worldwide took part to support
the SOS Villages d’Enfants organisation. In parallel,
some 60 charity initiatives were led on the initiatives
of the countries to contribute to the empowerment of
young people.
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Every year since 2016, Bolloré Transport & Logistics has
organised a charity race, Marathon Day. As part of the
event, all Bolloré Group employees can come together
on the same day to run 5 kilometres for the benefit of
a charity organisation.

MARATHON DAY 2019
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In 2020, despite the health situation, Marathon
Day was maintained, in a more digital format. Over
14,000 employees covered 175,000 kilometres
for organisations in our main operating regions.
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