A TRUSTED PARTNER

OF A WORLD IN MOTION

I

n a continuously changing world, deeply
impacted by the digital revolution and the
growth of global interaction, our customers
and partners need transparency, immediacy,
reliability and security. To meet these challenges,
CYRILLE BOLLORÉ
Bolloré Transport & Logistics puts all its expertise,
know-how and agility at their service. A taste for
CEO
BOLLORÉ TRANSPORT & LOGISTICS
innovation, the desire to undertake new projects
and to diversify to continuously advance our
activities are permanently engraved in our
Group. For us, innovation is not just about technology. It is above
all a state of mind shared by our 36,500 employees throughout
the world. They are at the heart of our success and achievements.
Our expertise is today expressed through four synergistic businesses
that operate in 107 countries on five continents. Every year, we
invest in new infrastructures, state-of-the-art technologies and
high-performance information systems to offer our customers the
best and engage with them in a long-term trusting relationship.

“
”

Bolloré Transport & Logistics is an agile company that can
quickly adapt to changes in the market. The needs of
our public and private customers are at the heart
of our growth strategy. For them, we want to be a
trusted partner of a world in motion.

Delivering the best
to our customers.
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OUR PARENT COMPANY,

THE BOLLORÉ GROUP
Founded in 1822, the Bolloré Group is one of the 500 largest
companies in the world. Listed on the Paris Stock Exchange,
the majority interest of the Group’s stock is always controlled
by the Bolloré family. This stable majority control of its capital
allows the Group to develop a long-term investment policy.
Thanks to a diversification strategy based on innovation and
on international development, it now holds strong positions
in all its activities around three business lines, Transportation
and Logistics, Communication, Electricity Storage and solutions.
Its 81,000 employees in 127 countries, enabled the Bolloré Group
to achieve more than a 23 billion euros turnover in 2018.

The Bolloré Group activities:
(Excluding transport and logistics)

COMMUNICATION

The Bolloré Group’s Communications division includes
Vivendi, leading content and media group. It holds
26% of Vivendi.
Vivendi is a global music industry leader (Universal
Music Group), top pay TV operator in France (Canal+
group), one of the largest international advertising,
digital media and communications consultancy
groups (Havas) and one of the global leaders
in mobile video games (Gameloft).
The Group is also present in free press, digital media,
market research and cinema and television logistics,
and in the telecoms sector with 4G licenses covering
the whole of France and with the Internet access
provider, Wifirst.

ELECTRICITY
STORAGE AND SOLUTIONS

Building on its position as a global leader in films for
capacitors, the Bolloré Group made electricity storage
a major priority for development. It has developed a
unique technology in the form of Lithuim Metal Polymer
(LMP®) batteries, produced by its Blue Solutions subsidiary.
Using this technology, the Group has diversified into
mobile applications (car-sharing systems, electric cars,
buses) and stationary applications, as well as systems
for managing these applications (IER, Polyconseil).
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4
FOUR BUSINESSES

FOUR EXPERTISE
WORKING IN SYNERGY
Bolloré Transport & Logistics is a major international
transport and logistics operator. Our 36,500 employees
spread across 107 countries on five continents express
their expertise through four businesses that today work
in synergy.

Bolloré Transport & Logistics supports major international groups
and thousands of SMEs around the world. We move from one
continent to another with the same agility, credibility and expertise.

We have been in Africa for over half a century. We contribute
to the development of local economies through the buildout
of modern infrastructures, creating jobs and training our employees.
We offer local and international customers a unique integrated
logistics network and turnkey services offer that makes it possible
to import and export goods even in the most remote areas.
We bring the port terminals that we operate up to the level of the
highest international standards and connect them by rail and road
to the continent’s main logistical corridors.

BOLLORÉ PORTS

01

A global port operator, Bolloré Ports has extensive expertise in
container terminal concessions and conventional handling, and also
as a shipping agent. With 21 port concessions worldwide, 7 Ro-Ro
concessions and a network of 100 shipping agencies, Bolloré Ports
is present on 4 continents.

BOLLORÉ LOGISTICS

02

A global player in transport and logistics, Bolloré Logistics has a network
of 609 agencies and logistics hubs at the crossroads of international
trade, primarily in Europe, Africa, the Middle East, Asia-Pacific and
Americas. Drawing on its extensive market knowledge and 24/7 supply
chain expertise, Bolloré Logistics is able to design made-to-measure
everyday solutions for hightech sectors, including aerospace, luxury
goods, pharmaceutical goods and the mining industry.
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The key
dates
1986 - 1988
1988

Bolloré becomes a ship owner by purchasing the Société Navale Caennaise,
thereby controlling a portion of African
cargo handling. Rhin-Rhône was purchased
from Elf.

1997 - 2000

In 1986, the Group purchased SCAC
(Société Commerciale d’Affrètement et
de Combustible) from Suez. This acquisition
allowed the Group to gain a toehold in
shipping and handling in France, as well
as in Africa with Socopao.

1991

Delmas-Vieljeux joins the Group, giving it
a significant presence along the African
coast. The shipping network and our inland
African freight network were organized
into a single entity: SDV.

The Bolloré Group acquires control of
100% of Saga shares.
2000, SFDM takeover, the operator of
the DMM pipeline in France.

2005 - 2014

Since 2015

Bolloré Transport & Logistics pursues its
international development with the ambition
of becoming:
ONE OF WORLD’S TOP FIVE
LOGISTICS COMPANIES
BY 2025.

A number of acquisitions take place, in
Africa and Europe. Growth is based on port
concessions in Africa, railways, forwarding
networks, and logistics in North America,
Asia, and today, in the Middle East.
In the end of 2014, Cyrille Bolloré announces
that Bolloré Logistics, Bolloré Africa Logistics
and Bolloré Énergie will be united under a
single brand:
BOLLORÉ TRANSPORT & LOGISTICS

BOLLORÉ RAILWAYS

03

From passenger transport to rail logistics, via the management
of exceptional projects, Bolloré Railways contributes to smoother
transport across the African continent, as well as helping to make
a number of hinterland countries more accessible. Bolloré Railways
operates 2,700 kilometres of rails through its 3 rail concessions.

BOLLORÉ ENERGY

04

A key player in oil logistics and distribution, Bolloré Energy is the leader
in oil products storage in France. With a network of 70 sales agencies
and 27 terminals in France, Switzerland and Germany, it has a storage
capacity for petroleum products of 2.1 million cubic metres.
Bolloré Energy has put in place a strategy to diversify its business,
primarily through the deployment of electricity storage solutions in
partnership with Blue Solutions, a subsidiary of the Bolloré Group.
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Locations
CURRENTLY PRESENT
IN 107 COUNTRIES
With a particularly strong reputation
in Europe and Africa, our Group has
the ambition to consolidate its positions and conquer new territories. We
want to export our expertise to Asia
and the United States, in particular,
and contribute to the development
of emerging countries. We want to
invest in markets where we have
experience and continue to multiply
the synergies between our various
businesses.

BOLLORÉ TRANSPORT & LOGISTICS

KEY FIGURES

36,500
EMPLOYEES

721
OFFICES

8.7

PRESENCE IN

107
COUNTRIES

BILLION
TURNOVERS

2018

21
PORT

CONCESSIONS

WORLDWIDE

ON

5

CONTINENTS
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107 COUNTRIES

5 CONTINENTS

1PIPELINE
330
MILLION

ANNUAL INVESTMENT

CONCESSIONS
3 RAILWAY

2,700 KM

OF RAIL TRACKS

2,000,000 M2

OF WAREHOUSE STORAGE

2.1

MILLION M3

OF OIL PRODUCT
STORAGE CAPACITY

4

BUSINESS

UNITS
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OUR SUCCESS RELIES ON

OUR TALENTS
Our diversity is one of our main strengths. The plurality of our
businesses and the locations in our network allow teams to develop
the necessary assets to meet new challenges in a stimulating
multicultural environment.
Our ambition is to develop the potential of our employees throughout
their careers, enhance their skills, share knowledge, detect and develop
talent and offer motivating opportunities for growth.
At Bolloré Transport & Logistics, we promote local employment and help
our employees to evolve internationally.

36,500 employees
sharing the same values
ENTREPRENEURSHIP

01

Because our decisions are long-term, we know how to seize every opportunity to
turn it into success. We rely on the imagination and creativity of our employees
to achieve our goals.

02

Our cultural diversity is a force that enables us to progress and succeed in
our segment of activity.

03

The motivation and the professionalism of our employees allow us to know our
customers, bring them added value and thus best meet their expectations.

04
05

RESPECT FOR OTHERS

DETERMINATION AND PERSEVERANCE

AGILITY AND INNOVATION

Anticipating, or taking the long view, allows us to take bold gambles and
pursue our development. The taste for innovation is inscribed in the DNA of
Bolloré Transport & Logistics.

THE PURSUIT OF EXCELLENCE

At Bolloré Transport & Logistics, we help our talents to improve their skills
continuously. We stay close to them and listen to their needs. We care about
their personal and professional fulfillment.
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Our
training
policy
We encourage and support the career
growth of our employees.
Bolloré Transport & Logistics wishes
to contribute to the development of
their operational performance but also
to their personal growth. To achieve this,
we support our employees throughout
their professional career by giving them
access to quality training.
We also have two integrated training
centers: The Institute of Logistics
Training (Institut de Formation
Logistique – IFL) based in Suresnes,
in France, and the Abidjan training
center located in the Republic of
Côte d’Ivoire. This training policy allows
us to be more efficient and agile.

131

NATIONALITIES
REPRESENTED

91%

OF EMPLOYEES
UNDER PERMANENT
CONTRACTS

WORKFORCE TRAINED
42% OF
IN THE LAST YEAR

9

AVERAGE

years SENIORITY
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A GLOBAL

PORT OPERATOR

Our expertise is expressed through three key activities:
the operation of ports and terminals (container, Ro-Ro, dry, etc.),
conventional cargo handling and shipping trade.
With its presence on four continents, Bolloré Ports is strengthening
its current positions in the countries in which it is already present
and continuing its international growth.
The experience and professionalism of our teams guarantee the best
possible service to our shipowners, importers and exporters, and allows
us to develop quality partnerships with states that meet the best
international standards.
Each year, Bolloré Ports invests in the construction and upgrading
of the infrastructures entrusted to it. By increasing the competitiveness
of the ports it operates, Bolloré Ports creates jobs and contributes to
the growth of local economies.

BOLLORÉ PORTS

KEY FIGURES

10,000

N .1
PORT

OPERATOR
IN AFRICA

EMPLOYEES

13 %

MARKET
SHARE

30

SHIPOWNERS

PARTNERSHIPS

21
PORT

CONCESSIONS
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BOLLORÉ PORTS

OPERATES
ON 4 CONTINENTS
FRANCE
DUNKIRK
CHERBOURG

DIEPPE

TRÉGUIER
ROUEN
GRANVILLE
HONFLEUR
SAINT-BRIEUC

SAINT-MALO
MONTOIR

SAINT-NAZAIRE
LES SABLES-D’OLONNE
LA ROCHELLE
ROCHEFORT

SÈTE

HAITI

INDIA

AFRICA

EAST TIMOR
DILI

PORT-AU-PRINCE

TUTICORIN
DAKAR

CONAKRY
LOMÉ COTONOU
FREETOWN
LAGOS
MONROVIA
DOUALA
BUCHANAN ABIDJAN TEMA
KRIBI
LIBREVILLE

POINTE-NOIRE

MATADI

MORONI

RÉUNION

4.75
MILLION

CONTAINERS
HANDLED
WORLDWIDE

7

RO-RO

TERMINALS

100

SHIPPING
OFFICES

35

DRY PORTS

14
MILLION

METRIC TONS
OF CONVENTIONAL
HANDLING
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TERMINALS

CONTAINER AND RO-RO
From design to operation and from construction to modernization,
Bolloré Ports has a unique expertise in port concessions. Each year,
major capital expenditures increase the performance and quality
of service of our terminals.
Bolloré Ports operates 17 container terminals on the African continent
and two in France. Its experience and references have enabled it to
recently expand its presence in India, Haiti and East Timor.
Bolloré Ports is responsible for the design, financing, construction,
operation, maintenance and promotion of port terminals. It contributes
to improving the performance and services of the 21 concessions it
currently operates by providing them with quality infrastructures,
state-of-the-art equipment, modern technologies and professionals
trained in port-related professions. Bolloré Ports guarantees the best
possible offer to its customers through the establishment of public-private
partnerships. The port authorities and our customers thus depend on a
reliable, experienced partner that is committed with them over the long term.

Our container terminals
IN AFRICA

- Dakar Terminal, Senegal.
- Conakry Terminal, Guinea.
- Freetown Terminal, Sierra Leone.
- Port of Monrovia, Liberia.
- Abidjan Terminal, Côte d’Ivoire.
- MPS Terminal, Ghana.
- Togo Terminal, Lomé.
- Benin Terminal, Cotonou.
- Tincan Terminal, Lagos, Nigeria.
- Douala International Terminal,
Cameroon.

- Kribi Conteneurs Terminal,
Cameroon.
- Bangui Terminal,
Central African Republic.
- Owendo Container Terminal,
Libreville, Gabon.
- Congo Terminal, Pointe-Noire.
- Terminaux Bassin du Congo (TBC),
Brazzaville.
- Moroni Terminal, Comoros.
- The Port, Réunion, France.

IN FRANCE

- Port of Rouen.
- Terminal du Grand Ouest (TGO),
Montoir and Saint-Nazaire.

IN ASIA

- Tuticorin Terminal, India.

IN THE AMERICAS

- TVB Port-au-Prince, Haiti.

OUR PROJECTS

- TC2, Abidjan, Côte d’Ivoire.
- MPS2, Tema, Ghana.
- Dili Terminal, East Timor.

4 CONTAINER
TERMINALS
OPERATED
OFF-CONCESSION

- Port of San Pedro, Côte d’Ivoire.
- Port of Port Gentil, Gabon.
- Port of Buchanan, Liberia.
- Port of Matadi, Democratic
Republic of Congo.
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TIMOR PORT
A WINDOW ON THE WORLD

In East Timor, Bolloré Ports will begin construction of a
high-performance port terminal, just a few kilometers from
the capital.
While the current port of Dili is suffering from congestion, the future
Timor Port container terminal will streamline trade and help
significantly increase import and export volumes. Equipped
with state-of-the-art container and general cargo handling
equipment, this port platform will have the capacity to eventually
manage over 1 million TEUs/year.
With its 630-meter wharf, 16-meter draft, two ship-to-shore
gantry cranes and five storage gantry cranes, it will be able to
handle container ships of more than 7,000 TEUs.
Its modern facilities will enable it to compete with the other
major ports in the region and become a regional transhipment
platform that will serve flows between China, Hong Kong and
Singapore to Papua New Guinea, Indonesia and the northern
areas of Australia, which still do not have deep water ports.

Our Ro-Ro terminals
Bolloré Ports has developed an expertise
in Ro-Ro terminal management. Each year,
more than 220,000 heavy vehicles (trucks,
semi trailers, tractors, excavators, etc.) and
light vehicles are managed on its terminals.
Regular capital expenditure makes it
possible to equip our terminals with handling
equipment suitable for Ro-Ro ships and regular
infrastructure works improve productivity.

LOCATIONS

- Dakar, Senegal.
- Conakry, Guinea.
- Freetown, Sierra Leone.
- Abidjan Terra, Côte d’Ivoire.
- Lomé, Togo.
- Pointe-Noire, Congo.
- Monrovia, Liberia.
- Douala, Cameroon(1).
- Libreville, Gabon(1).
(1) Off-lease concessions.
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A CONVENTIONAL

HANDLING
SPECIALIST

From La Rochelle to Haiti, Congo and Sierra Leone, Bolloré Ports
offers conventional cargo handling services for all types of cargo:
bagged, bulk, Ro-Ro, heavy loads, containers and more.
In order to constantly improve our productivity and the quality of
our port services, we attach the utmost importance to investment
in high-performance equipment, regular training of our teams, strict
compliance with safety standards and sharing of best practices.
Optimal planning of operations, continuous improvement of tools
and the organization of work allow us to constantly increase our
conventional cargo handling service offers.

LOCATIONS
OUTSIDE FRANCE
- TVB Port-au-Prince, Haiti.
- Port of Nouakchott, Mauritania.
- Port of Dakar, Senegal.
- Port of Banjul, Gambia.
- Port of Conakry, Guinea.
- Port of Freetown, Sierra Leone.
- Port of Monrovia, Liberia.
- Port of Buchanan, Liberia.
- Port of San Pedro, Côte d’Ivoire.
- Port of Abidjan, Côte d’Ivoire.
- Port of Lomé, Togo.
- Port of Douala, Cameroon.
- Port of Libreville, Gabon.
- Port of Port-Gentil, Gabon.
- Port of Pointe-Noire,
Congo-Brazzaville.
- Port of Matadi, Congo.
- Port of Moroni, the Comoros.
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ON OUR ACTIVITIES
IN FRANCE

Bolloré Ports is a leading specialized
handling company in France.
The expertise of our teams, which
are present in 15 French ports,
allows us to offer our customers
personalized port logistics services:
- Conventional cargo handling.
- Consignment of ships.
- Transit/customs.
- Storage.
- Bagging.
- Maritime chartering.

DUNKIRK – DIEPPE – ROUEN – HONFLEUR – CHERBOURG – GRANVILLE –
SAINT-MALO – SAINT-BRIEUC – TRÉGUIER – SAINT-NAZAIRE – MONTOIR –
LES SABLES-D’OLONNE – LA ROCHELLE – ROCHEFORT – SÈTE

350,000
CONTAINERS
HANDLED/YEAR

1,800
IN-PORT
STOPS
HANDLED BY

SHIPPING
AGENCIES

6

MILLION
METRIC TONS
OF CARGO HANDLED/YEAR
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OUR OTHER

EXPERT PORT SERVICES

Shipping
Bolloré Ports has been present in the maritime consignment segment
for more than ninety years. It has developed a network of 100 shipping
agencies, mainly on the African continent and in Europe. Its expertise
enables it to support its customers in the development of new services,
especially from Europe and Asia.
Bolloré Ports operates the leading network of shipping agencies in
Africa and the Indian Ocean, under the Afritramp brand specifically.

The 100 shipping offices of the Bolloré Ports network handle more
than 8,700 in-port stops each year and offer a range of maritime
services adapted to the regular services of international shipping
companies, tramp operators and charterers. A dedicated team based
in Paris coordinates our local shipping operations in close collaboration
with our sales offices in Singapore, Beijing, Dubai, Madrid, New Delhi,
Athens and Washington.
Local teams are available 24/7 to provide reliable and efficient service.

Dry ports
Bolloré Ports manages 35 dry ports on the African
continent. These land-based terminals are directly
connected by road or rail to a seaport and function
as transhipment centers for sea cargos being shipped
inland. In order to limit customer waiting times
and to streamline traffic in all operated dry ports,
Bolloré Ports invests in the construction and
development of closed and secure warehouses
and bonded warehouses.

A TRUSTED PARTNER OF A WORLD IN MOTION - PAGE 19

SHIPYARDS
MAINTENANCE AND REPAIR

Bolloré Ports has the know-how and equipment necessary
to handle the maintenance, repair, and renovation of ships in
its specialized yards. We offer dedicated services for oil and
LNG carriers, and for fishing vessels.

MAIN DRY PORTS
IN AFRICA
- TRCB, Bobo-Dioulasso (Burkina Faso).
- SETO, Ouagadougou (Burkina Faso).
- TRCB, Ouagadougou (Burkina Faso).
- SMN, Ngaoundéré (Cameroon).
- SOMAC, Bélabo (Cameroon).
- STCG, Franceville (Gabon).
- TCT, Tema (Ghana).
- Eldoret, Mombasa (Kenya).
- MCT ICD, Mombasa (Kenya).
- Kagbelen (Guinea-Conakry).
- Niamey (Niger).
- Dosso (Niger).
- Soterko, Bamako (Mali).
- Faladié, Bamako (Mali).
- Kali, Bamako (Mali).
- Base One, Lagos (Nigeria).
- KCT, Lagos (Nigeria).
- Dry port of Kampala (Uganda).
-T
 abata, Dar es-Salaam (Tanzania).
- PK26, Bangui (Central African Republic).
- Dry port of Kinshasa (Democratic
Republic of Congo).
- SMT, N’Gueli (Chad).
- Dry port of Blantyre (Malawi).
- Dry port of Lilongwe (Malawi).

We are present in the Republic of Côte d’Ivoire, through
CARENA (Compagnie Abidjanaise de Réparation Navale), the
leading ship repairer in West Africa, and in Gabon, through
DPS, in Port-Gentil.
SERVICES
- Dedicated services for oil and LNG carriers.
- Vessel supply.
- Fishing vessels.
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A GLOBAL LEADER

IN INTERNATIONAL TRANSPORT
AND LOGISTICS
Bolloré Logistics is a global actor in the supply chain and is ranked
among the top 10 international conglomerates in the sector.
We offer industry expertise and design customized solutions with
high added value. Bolloré Logistics is comprised of a network
of 609 offices staffed by 20,600 professionals based near the world’s
biggest port and air hubs.
We guarantee our customers: local service, in-depth knowledge
of the markets, and end-to-end, 24/7 control of the supply chain.

Our
logistics
solutions

provides a global offer. It is built around
complete, integrated expertise that
brings together five areas of service:

BOLLORÉ LOGISTICS

MULTIMODAL
TRANSPORT

meets importers’ and exporters’
needs. Whether working with major conglomerates to execute their
complex supply chain management
solutions or with individual businesses
that entrust their international
shipping to us, Bolloré Logistics

01

Air, maritime, land and express
transport: Bolloré Logistics offers
efficient solutions for managing
its customers’ flows while adhering
strictly to their budgetary, time
and product requirements.

BOLLORÉ LOGISTICS

KEY FIGURES

N .1

IN FRANCE
AND
AFRICA

02

CUSTOMS AND
REGULATORY
COMPLIANCE

In taking care of customs
operations from A to Z, offering
personalized advice, implementing
agreements and using dedicated
IT solutions, Bolloré Logistics makes
sure that customs operations are
performed in full compliance with all
relevant freight security and safety
requirements.

20,600
EMPLOYEES

2,000,000 M2
OF WAREHOUSE
STORAGE
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03

LOGISTICS

Our warehouses are strategically
located and adapted to product
requirements, allowing for greater
flexibility and easier access to local
markets.
- Multisite, multichannel,
multisegment solutions.
- Inventory management
and preparation of orders.
- Distribution centers.
- High value-added services.
- Management of returns.

609

SITES

04

05

Bolloré Logistics optimizes supply
chain performance by designing,
deploying, and coordinating
integrated transport and logistics
solutions. We are guided by a
continued improvement approach,
which is enabled by the analysis of
performance indicators.

No matter what a project’s
scope, origin or destination may
be, Bolloré Logistics provides
customized solutions for all
industries, and the energy and
mining sectors. Our solutions
are tailored to each project’s
unique character and draw on
our network of experts, who are
present on every continent.

GLOBAL
SUPPLY CHAIN

690,000
METRIC TONS

OF AIR FREIGHT

INDUSTRIAL
PROJECTS

873,000 TEUs
OF MARITIME FREIGHT
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BUSINESSES DRIVEN

BY INNOVATION
Technological innovation is a priority for Bolloré Logistics. Visibility,
decision-making tools and global control of the supply chain:
we integrate the information flows of all the actors involved (carriers,
customers and suppliers, customs, etc.). This allows for a high level
of responsiveness in management and decision-making.
Bolloré Logistics believes that innovation is based first and foremost
on an entrepreneurial mind-set and individual commitment to providing
high value-added solutions. Those are immediately useful and a
component of the long-term relationships we build with our customers.
A network of experts in information technologies and business processes
work together to develop and implement customer-centered solutions.
We created the B.Lab, our innovation laboratory that records
and promotes all innovative initiatives that come from the network
and from its attentiveness to customers and markets.
The opening of the B.lab center in Puteaux is a major first within
the Bolloré Transport & Logistics network. Our clients will be involved
in our approach to develop innovative ideas adapted to their needs.
The strategic agreement with WiseTech Global for the deployment
of Cargowise One as of 2020 is a major aspect of our supply chain
digital transformation process.

DMP

LINK

(DECISION MANAGEMENT
PLATFORM)

A COLLABORATIVE
PLATFORM

This proprietary, scalable platform that guides our
freight forwarding activities by integrating a predictive
model makes it possible to aggregate and manage
data. The DMP is equipped with an algorithm that
is the only one of its kind in the world and that can
gather an unparalleled amount of data in real time.
It brings together all strategic and tactical expertise at
office, country, region and central levels. It consolidates
data and facilitates centralized decision-making when
it comes to cost and transit time. Connected to the
transport management system (TMS), the DMP offers
a way to come up with the best transport option from
among thousands of possible combinations.
This instantaneous data reporting helps to devise
tailor-made solutions for customers, in real time.

The advantage of the LINK collaborative Internet
and mobile platform is that it facilitates, accelerates,
digitalizes and secures information flows between
actors over all communication channels (Internet,
mobile, direct interfaces).
It is based on these four key functions:
- Track & Trace:
tracking of all shipments from
end to end, multiflow traceability
by customer reference.
- Operations management:
orders and booking.
- Partner management:
proof of delivery, auto-referencing,
appointment scheduling.
- Reporting and communication tools.
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Our green hubs

QHSE

Since 2012, Bolloré Logistics has been enacting a policy
of constructing ecoresponsible buildings. Adding to our
ultramodern platforms in Singapore (BCA Green Mark
Platinum — LEED Gold certified), Roissy (LEED Gold and
HQE certified; “biosourced building” and BiodiverCity®
CIBI labels), two new green hubs have joined our logistics
facilities. In Le Havre, a 24,000 m2 logistics platform built
within the parc logistique du pont de Normandie began
operating in the first quarter of 2017. This hub, which has
already earned the “Biodiversity Commitment” certification
by Ecocert, is awaiting LEED 4 Silver certification and the
BiodiverCity® label. In Australia, Bolloré Logistics has also
built a warehouse that is recognized as one of the most
ecologically designed in the country. It is certified “5 Star Green
— Australian excellence,” which is the Australian sustainable
construction standard. Located in the Melbourne airport
business park, this 10,000 m2 warehouse notably uses natural
lighting and solar heating in order to significantly reduce the
usual recourse to fossil fuels.

Bolloré Logistics’ global management system
for all of its activities adheres to the highest
Quality, Health, Safety and Environmental
standards. The company is constantly seeking
to improve. Thus, it promotes a proactive
approach by involving all employees
and sharing these values with customers,
partners, suppliers and subcontractors.
Bolloré Logistics complies with the standards
ISO 9001 and 14001, OHSAS 18001, the laws
and regulations in force in the countries where
it operates. It offers transportation solutions
that reduce greenhouse gas emissions
and aims to reduce its overall environmental
footprint by managing its impact on biodiversity,
air quality and challenges concerning water.
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INDUSTRY

EXPERTISE
01

Bolloré Logistics has developed specific expertise in a range of industries
by drawing on its network of experts who are present on every continent,
customized operational tools, targeted processes and specialized
logistics techniques.

04

01

RETAIL
CONSUMPTION
AND DISTRIBUTION

The performance level of the
international supply chain is one
of the main competitiveness levers
for producers and distributors
of fast-moving consumer goods.
Bolloré Logistics integrates all the
upstream and downstream stages
of production and implements
solutions that are optimized in terms
of quality, cost, and delivery time.
In an environment in which food
logistics, particularly for fragile
and perishable products, is subject
to strict, demanding regulations,
we offer our customers complete
logistical planning along with visibility
at each stage of the cold chain.

02

INDUSTRIES
AND ENGINEERING

Bolloré Logistics has built up a wealth
of experience and specialized
expertise in the automotive,
chemical and petrochemical,
high tech, telecom and energyrelated technology sectors.
In its role as a workflow integrator,
Bolloré Logistics connects assemblers
and equipment manufacturers in
every industry. Our high value-added
solutions integrate the management
of supplier relations and the opening
up of provisioning flows. They help our
customers reduce time-to-market and
offer top-quality after-sales service.

03

OIL AND GAS

The supply chain for the oil and
gas industry involves meticulous
coordination of the provision of
diverse equipment from multiple
origins to regions that are sometimes
difficult to access. Special attention
is devoted to safety, regulatory
compliance and of course, the
environment. Our strategically
placed hubs in locations including
Aberdeen, Oslo, Dubai, Calgary,
Houston, Singapore, Port Harcourt,
Luanda, Dakar and Mombasa operate
24/7 and have warehouses, secured
platforms and cargo-handling gear.
These features help us provide our
customers with services adapted
to suit their business, from order
management to final delivery, while
offering them precise, real-time
visibility.

A TRUSTED PARTNER OF A WORLD IN MOTION - PAGE 25

02

03

05

06

04

AEROSPACE

With a network of 1,200 specialists
based in over 100 countries and
on call 24/7, we are equipped to
manage the most critical flows.
Our platforms are located near
airport maintenance areas and
are temperature controlled.
Approved under aeronautical
standards, they are suitable
for storing and handling large
volumes and for value-added
operations, such as quality control,
assembly and packing. Supply of
parts and assemblies from multiple
places of origin, coordination of
line-side or stopover deliveries,
deliveries and management of flows
related to aircraft maintenance:
the Bolloré Logistics teams can
devise secure, optimized and
scalable solutions.

05

HEALTH CARE
AND PHARMA

The health care expertise of
Bolloré Logistics is based first
and foremost on its network
of specialists who work near
major pharmaceutical product
manufacturing areas and
biotechnology hot spots. Special
attention is devoted to the safety
of the freight and compliance with
health regulations, and the cold
chain is strictly managed.
All our sites and equipment undergo
regular inspections and maintenance
in accordance with current
regulations. We also manage
multiorigin humanitarian flows
to several destinations, particularly
in Africa.

06

LUXURY GOODS,
FASHION
AND COSMETICS

An active player in these demanding
markets, Bolloré Logistics has
modern, high-performance,
exceptionally secure logistics
platforms that make it possible
to provide a wide range of
value-added services. In Asia,
the green hub in Singapore, which
is LEED Gold and Green Mark
Platinum certified, has 42,000 m²
of operating areas devoted to
the luxury segment. Services offered
to the cosmetics segment, such as
postponed customization, which
takes place in the clean room, or the
assembly of boxed collections, make
it possible to adapt the products to
local regulations. In Europe, Milan, like
Singapore, is renowned for having
warehousing space dedicated to
the logistics of hanging clothing, with
capacity for 55,000 items.
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A MAJOR ACTOR

IN LOGISTICS AND
OIL DISTRIBUTION
Bolloré Energy is a major player in oil distribution and logistics in
France, Switzerland and Germany.
Health, Safety and Environment represent a major challenge for
Bolloré Energy. Every year, major investments are made to ensure
strict compliance with the French Environmental Code and to
guarantee the industrial safety of its oil terminals.
Bolloré Energy is ISO 14001 certified and has the RGE (acknowledged
for protection of the environment) label. Its installations also have
the Qualibat label.
To ensure the safety of employees and goods, Bolloré Energy develops
risk prevention tools and relies on mandatory and specific training
programs. It also complies with the European agreement on
transportation of hazardous goods.

BOLLORÉ ENERGY

KEY FIGURES
1,000
EMPLOYEES

70
SALES

AGENCIES

3.2
MILLION M

3

ANNUAL SALES
OF OIL PRODUCTS
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OUR NETWORK

LOGISTICS
AND DISTRIBUTION

Kleinostheim

Rouen DRPC Valenciennes EPV

Caen

Coignères
RM

Lorient DPL

Vatry SFDM
St-Baussant SFDM

La Ferté SFDM

Donges SFDM

Strasbourg BE

Orléans DPO
Mulhouse BE / EPM

St-Pierre GPSPC
Chasseneuil-du-Poitou

Dijon RM

La Rochelle
SDLP

Zurich TAR
Tägerschen TLT
Crémines Oberbipp

Romont

Gerzat BE

Annecy
DPHS

Genève SASMA / DCL

Primary terminals
Bolloré Energy /
SFDM
Holding in
Logistics JV
SFDM Pipeline

Distribution network

Total
Storage
Capacity

2,100,000 m3

27

Agency
France

1,740,000 m3

Switzerland

350,000 m3

Germany

10,000 m3

Secondary terminal
Gas station

INDUSTRIAL DEPOTS

1

PIPELINE
COMPANY

600,000
CUSTOMERS

640 KM
LINES OPERATED

2.1

MILLION M3
STORAGE CAPACITY
FOR OIL PRODUCTS
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Oil logistics
In France, Bolloré Energy wholly owns the depots in Caen, Strasbourg,
Mulhouse, Gerzat and, since 2019, Chasseneuil-du-Poitou.
Bolloré Energy has holdings in the following depot companies:
DPL-Lorient (20%), SDLP-La Rochelle (18%), GPSPC-Tours (20%),
EPV-Valenciennes (16%) and EPM-Mulhouse (14%). It also co-owns
(33.33%) Raffinerie du Midi, the leading oil-depot operator in France.
Bolloré Energy is the majority owner (70%) of Dépôt Rouen Petit-Couronne (DRPC), a
strategic storage site for the Normandy and Ile-de-France regions and their airports.
Bolloré Energy has a 95% stake in Société Française Donges-Metz (SFDM), which is
authorised to operate the 640-km long Donges-Melun-Metz (DMM) pipeline and also
operates four depots in Donges, La Ferté-Alais, Vatry and Saint-Baussant with a combined
storage capacity of 900,000 m3.
In Switzerland, Bolloré Energy is the lead shareholder in the TAR-Zurich and
Sasma-Genève depot companies, respectively supplying the international airports of
Zurich and Geneva. In addition, Bolloré Energy is a shareholder in several other depot
firms, including S+M Tank-Obertipp, for a total storage capacity of 360,000 m3.
In Germany, the Bolloré Energy subsidiary Calpam owns the Kleinostheim depot.

Oil product distribution
Bolloré Energy is the leading independent distributor of oil products
in France, supplying its private and professional customers with
domestic fuel oil, diesel and off-road diesel.
It has a network of 70 sales agencies.

RETAIL DISTRIBUTION

totals over 1 million m3 a year, to individuals, farmers,
buildings and administrations in France and Germany.
Bolloré Energy also offers its customers advice and
technical services in heating by domestic fuel oil and
gas, covering installation, maintenance and repairs.

THE TRADING BUSINESS

concerns over 2 million m3 a year, supplying transport
companies and retailers in France, Switzerland and
Germany. Bolloré Energy operates a network of
75 service stations, 57 of them in Germany under
the Calpam brand. The Bolloré Energy subsidiary
Deutsche Calpam in Hamburg operates a bunkering
activity worldwide for its shipowner customers.

THE E-COMMERCE BUSINESS

was rolled out in 2017 with the launch of hellofioul.fr,
an online sales site for domestic fuel oil.

International
development
Harnessing its expertise in the transport and
storage of oil products, Bolloré Energy aims
to showcase its know-how internationally,
and notably in Africa, as part of large-scale
projects.
The company is developing a range of services in Africa
for pipeline and storage companies. Bolloré Energy
also supports Blue Solutions in the implementation
of its electricity storage solutions.
These developments benefit from synergies with the
entire Bolloré Group and its numerous subsidiaries
in Africa.
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DRPC
DÉPÔT ROUEN PETIT-COURONNE

Bolloré Energy continuously strives to develop its logistics
coverage to serve the needs of its distribution network
and third-party customers. The creation of Dépôt Rouen
Petit-Couronne (DRPC), as part of the conversion of the
storage facilities of the old Petit-Couronne refinery, is a perfect
example of this. Located in the centre of Bolloré Energy’s
main catchment area, the depot has a storage capacity
of 600,000 m3 comprising 27 tanks. It ranks as a key and
strategic logistics platform for the entire Normandy and Ile-deFrance regions and their airports. Thanks to the investments
made in the conversion of the site, Bolloré Energy is in a position to
provide its customers with a new, modern, and efficient terminal,
in perfect compliance with the requirements for safety, security,
environmental protection, product quality, and respect for
customs and administrative regulations.

600, 000 M3 OF STORAGE
CAPACITY

27

TANKS

CONNECTION TO
THE PIPELINE NETWORK
LHP — TRAPIL
CONNECTION
TWO WATERWAY-SEA
WHARVES

>250

SHIPMENT
POTENTIAL
>250 TRUCKS
A DAY

18

DIRECT JOBS
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RAILWAYS,

AN ESSENTIAL INFRASTRUCTURE
FOR ECONOMIC DEVELOPMENT
OF AFRICA
An accelerator of economic and social growth, railways stimulate
trade between countries, help open up access to landlocked countries
and creates competition in the areas it crosses.
Railways enable the transport of heavy materials like ore and make it
possible to deliver them to ports for export.

Our logistics
solutions
BOLLORÉ RAILWAYS
offers new logistics solutions to its customers for the transport of ore, grain and industrial
products through a full line of specialized equipment and services: flatcars to transport dry
or refrigerated containers, boxcars to carry conventional goods (cut rough timber, cotton,
construction materials, bagged goods, etc.), rail tank cars to transport liquid bulk (fuel, etc.)
and open freight cars to transport solid bulk.
Whether it is transporting passengers, managing one-time projects or handling
railway logistics, Bolloré Railways puts its expertise to serve customers through its
three railway concessions:
SITARAIL
between Abidjan and Ouagadougou:
- 1,260 km of tracks.
- 160,000 travelers per year.
- 800 000 metric tons of freight per year.
CAMRAIL
between Ngaoundéré and Douala:
- 1,010 km of tracks.
- 1,600,000 travelers per year.
- 1,600,000 metric tons of freight per year.
BÉNIRAIL
in Bénin : between Cotonou and Parakou.
in Niger : between Niamey and Dosso.
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BOLLORÉ TRANSPORT & LOGISTICS
has multiplied its investments in recent years, to modernize the
railways, maintenance equipment and rolling stock. Within the
Revised Concession Agreement, Sitarail started the upgrading
works on the railroad between Côte d’Ivoire and Burkina
Faso in December 2017. Once the work is completed, it will
be possible to transport over 5 million tons of merchandise
and 800,000 passengers annually.
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1

THE LEADING INTEGRATED

LOGISTICS NETWORK IN AFRICA

With over fifty years’ experience in Africa, Bolloré Transport & Logistics
provides its local, international, public, and private customers with a unique
integrated logistics network and turnkey services offer that makes it
possible to import and export goods even in the most remote areas.
By facilitating the transport of goods, we help develop local economies,
create jobs and contribute to the opening up of the hinterland.

OUR MULTIMODAL
STRATEGY,
which starts from the container
terminal and reaches the final
destination by road, rail, and river,
is an asset that sets us apart.
Employing substantial and regular
capital expenditure, we are raising
the quality of our infrastructure to
the highest international standards.

FIRST PORT
INFRASTRUCTURE
OPERATOR IN AFRICA,
we have unrivaled experience on
this continent. We are developing
public-private partnerships to
bring our concessions in line
with the highest international
standards in terms of operating
performance. We invest annually
in the construction and upgrading
of the port infrastructure we are
entrusted with to meet the needs

of our shipowner, importer,
and exporter customers. Our port
terminals are connected to the
continent’s main logistics corridors.
We also operate dry ports and
Ro-Ro terminals, and we have
created high-quality logistics
platforms so we can offer our
customers global service.
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OUR NETWORK

IN AFRICA

OUR COMPETITIVE
AND MULTIMODAL
LOGISTICS SOLUTIONS
our traditional and value-added
warehousing services in diverse
segments allow us to efficiently
meet our customers’ needs. We
take care of all the administrative
and customs procedures upstream
and downstream of transport,
by sea as well as by air, and for
import and export, and we handle
the delivery of the goods all the way

to their final destination. Bolloré
Transport & Logistics also has
rail expertise that bolsters its
integrated supply chain and helps
open up hinterland areas and
integrate them into their regions.

We invest nearly 300 million euros
per year in Africa in order to
develop our infrastructure
and logistics solutions.
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HELPING TO BRING ELECTRICITY

TO THE CONTINENT
Africa has begun its energy transition to support an unprecedented
economic growth. It is now the most active region of the world
in terms of project development to facilitate and increase access
to clean, renewable energy.
Within the Bolloré Group, Bolloré Transport & Logistics and Blue Solutions
play a role in this ambitious initiative to develop sustainable
energy for Africa.
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Bolloré Transport & Logistics also supports the rollout of the activities of Blue Solutions
in Africa. This subsidiary of the Bolloré Group has developed an innovative, unique
electricity storage solution: the LMP® (Lithium Metal Polymer) battery. The stationary
applications that arise from this solution promote the development of renewable
energies and allow more people to access electricity. These so-called "stationary"
solutions are now used in nine Bluezones and in CanalOlympia, a cinema and live
performance venue chain developed by the Vivendi group.
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OUR CORPORATE

COMMITMENTS

01
03

Our family and patrimonial culture allows us to integrate our
activities over the long term, diversify them, and invest in innovative
projects with complete independence. We are driven by a strong
will to undertake and a desire to create a link between people
and their environment.
In order to respond to the most pressing challenges to the management
of its business in the 107 countries in which it operates,
Bolloré Transport & Logistics deploys in its business units the four
main thrusts of the Bolloré Group’s 2017-2022 CSR strategy.
Being fully aware of the importance of these issues for the smooth
operation of its business, the Bolloré Group implements a committed
social policy, which reflects its vision of its Corporate Social Responsibility
within all of its divisions on a daily basis.

Four serious ambitions

01

INNOVATING TO TAKE
ON MAJOR ECONOMIC AND
ENVIRONMENTAL CHANGES

We are investing long-term in developing innovative
offers that are respectful to humankind and
the environment.

03

GUARANTEEING GROUP UNITY
THROUGH COMMON ETHICAL
STANDARDS AND A SHARED
BUSINESS CULTURE

The Group has organised itself in a way that guarantees
sharing of good practices and reduction of the Group’s
ethical risks over the year.

02

INVESTING IN PEOPLE

Because it wants to build lasting relationships, the Group
is dedicated to ensuring the health and safety of its
employees and support them throughout their careers.

04

TAKING ACTIONS FOR
LOCAL DEVELOPMENT
IN OUR ACTIVITIES

We are a key player in the economic and social
development of the jurisdictions where we operate,
particularly in Africa.
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02
04

Support for youth
THE MAJOR FOCUS OF OUR SOCIETAL COMMITMENT

For nearly 200 years, the Bolloré Group has never forgotten the principle of generosity that
advocates giving back a share of what one has been lucky enough to receive. The Group
has always actively participated in several solidarity initiatives worldwide. Conscious of
the expectations of the civil society, associations of general interest, and its employees,
the Bolloré Group implemented on January 1st, 2018 a new Philanthropy Policy. It draws
its foundations from the values and DNA of the Group and supports vulnerable peoples.

Cameroon - Distribution of educational supply kits. This generous donation by the Group promotes children’s education,
supporting families within their own social environment.
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BOLLORÉ PORTS

created the Pan-African Port Training Center (Centre de
formation portuaire panafricain – CFPP) in the Republic of
Côte d’Ivoire in 2008. This organization, which is now certified
to issue the certificate of aptitude in safe driving (CACES),
is one of the first in Africa. It made possible the training of
2,500 employees in various technological developments and
the maintenance of a high level of skills. In addition, the CFPP
provides literacy programs that e
 nable employees to acquire
basic literacy skills such as reading, writing and numeracy.

BOLLORÉ LOGISTICS

advises and encourages its customers to choose
transportation plans that allow them to reduce their
GHG and air pollutant emissions through cutting-edge
selection tools for carriers and routes, and offers
them carbon offset projects with its Save Program
environmental solution.

BOLLORÉ RAILWAYS

organized a seminar on corporate responsibility for
human rights at Sitarail to reinforce its ethical commitment,
which it has affirmed since 2003 through its adherence
to the Global Compact. Developed with the Danish
Institute for Human Rights (DIHR), this awareness-raising
program helped to strengthen procedures and respond
to risks of human rights violations. This pilot action is
the first step towards the formalization of a Group
human rights policy.

BOLLORÉ ENERGY

is committed to working with and for its employees by
promoting intergenerational exchanges and skills
development. For this reason, the company has signed a
generation contract with social partners, the purpose of
which is to keep elderly employees in employment, promote
the hiring of young people, and enable the transmission of
knowledge from one generation to the next.

MARATHON DAY

Every year, our teams mobilized to walk or run 5 kilometers – all on the same day,
at the same time. For every employee who signs up, Bolloré Transport & Logistics
donates 3 euros to a charity. In 2018, more than 14,000 employees participated
in 95 countries. The funds raised were donated to SOS Villages d’enfants.

MARATHON DAY 2018

KEY FIGURES

43,000

14,039
PARTICIPANTS

DONATED

95

COUNTRIES

TO SOS VILLAGE
D’ENFANTS
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